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Abstract. Higher education student often experienced financial problem
during their study. This condition encourages them to seek financial support
by working part-time. The challenge of being a part-time employee as well
as being a student has influenced their psychological well-being condition.
The problem will become more complicated when they received less than
needed social support. Therefore, it is important to identify the relationship
between social support and psychological wellbeing of part-time students.
This study aimed to determine the relationship between social support and
psychological well-being of students who work part-time. This research is a
quantitative survey research. The scale used was social support and
psychological well-being scale. The study shows that social support has a
significant relationship with psychological well-being. Hypothesis test result
show positive value that means if social support increase, psychological
well-being will also increase. The correlation coefficient of 0.433 shows the
relationship between variable classified as moderate.

1 Introduction
Humans have various types of needs that are increasing and complex. One of the important
needs is the need for education. However, to pursue higher education is not easy, a student
must meet various kinds of obligations, such as paying for university, buying stationery,
buying textbooks, photocopying fees, training costs, and other expenses related to the
university. Not to mention added to the cost of daily necessities such as meals, boarding fees,
gasoline, and others [1].
Given the very diverse and increasing needs of students, parents no longer able to bear
the overall costs of higher education [2]. This makes students have to find ways to meet all
their needs, both the needs for education and daily needs. There are students who decide to
go to university while working to meet those needs. However, so that they are still able to
carry out lecture activities, the work taken by students in general is a type of work such as
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part-time work [3]. The phenomenon of working students is called the dual role phenomenon
[4].
Besides the desire to live independently so as not to depend on parents, there are many
other things that made students choose to do a part-time job which are filling their free time
on the sidelines of lecture schedules, looking for non-academic experiences, or just doing a
hobby [5].
However, carrying out the obligation to study and also have to work certainly will not be
easy for a student. CNN Indonesia said on its website that students who work tend to
experience mental problems. Dadgar (2014) also found another fact that students who were
unable to balance work and college activities were one of the reasons that influenced the
dropout rate [6]. This shows that work activities affect the activity of college students
themselves.
This is because there are two demands in two different places. A student who works will
experience a dual role conflict in meeting the demands of his role as a student and also as an
employee. This circumstances could have negative impacts such as decreased mood,
decreased level of physical health, decreased productivity and substance abuse [7]. Even
worse if the stress due to role conflict is not immediately resolved and continues for a long
time will result in burnout. This causes a student who also works will experience stress which
will affect his well-being [8].
There are several factors that affect psychological well-being, so that not everyone has
the same level of psychological well-being. Existing studies show that there is no single
determinant and welfare. Some conditions seem necessary for achieving high psychological
well-being such as mental health and positive social relationships [9]. Based on the opinion
of Yasin & Dzulkifli (2010) that there is a relationship between social support and
psychological well-being of students [10].
Social support itself is a variety of resources provided by others to individuals that can
affect the welfare of the individual concerned [11]. Sarafino (2002) says social support can
take the form of several forms such as emotional support, appreciation support, instrumental
support, information support, and social network support [12]. The benefits and social
support is to reduce anxiety, depression, and symptoms of bodily disorders for people who
experience stress [13]. Individuals who have high social support will have positive
experiences in their lives, such as high self-esteem, and lower anxiety levels so as to increase
the level of psychological well-being.
Measurement of social support itself is not easy because social support is considered as
something useful when the individual needs and perceives the availability and social support
[14]. The same opinion was expressed by Barrea (1981) that well-being correlates with
subjective aspects and social support. This means that the individual's perception of social
support is a more important factor than the form or amount of social support received by the
individual [15].
The importance of social support in increasing psychological well-being need especially
for students that have a part-time job while studying need to be explore. Therefore,
researchers conducted further research on the relationship between social support and
psychological well-being of students working part-time.

2 Method
This research using quantitative method with associated descriptive approaches. The subjects
of this research are students in Airlangga University Surabaya who work part-time. The
instrument used by researchers consisted of questionnaires. The data collection technique in
this study is a survey technique, while the subject taking technique uses Snowball Sampling.
Social support is measured using Multidimensional Scale Perceived Social Support (MSPP)
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developed by Zimet [16] and Psychological Well Being is measured by Javanese
Psychological Well-being Scale developed by Palupi [17].

3 Data and Results
Table 1. Demography

Characteristics
N
Gender
Male
Female
Age
18
19
20
21
22
23
24
25

Frequency
65 100%
23
42

35.39%
64.61%

1
5
9
16
23
9
1
1

1.54%
7.69%
13.85%
24.62%
35.39%
13.85%
1.54%
1.54%

It can be seen that the number of subjects contained in this study were 65 subjects. There
were 23 (35.39%) male subjects, and 42 (64.61%) female subjects. Based on the age, there
is 1 (1.54%) subject who is 18 years old, there are 5 (7.69%) subjects who are 19 years old,
there are 9 (13.85%) subjects who are 20 years old, there are 16 (24.62%) subjects who are
21 years old, there are 23 (35.39%) subjects who are 22 years old, there are 9 (13.85%)
subjects who are 23 years old, there is 1 (1.54%) subject who is 24 years old, and there is 1
(1.54%) subject who is 25 years old.
Table 2. Descriptive Analysis Statistic

N
Mean
Statistic
Std. Error
Std. Deviation
Skewness
Statistic
Std. Error
Kurtosis
Statistic
Std. Error
Minimum
Maximum
Range

Psychological Well-being
65

Social Support
65

29.68
0.503
4.055

65.37
1.620
13.062

-0.907
0.297

-1.283
0.297

-0.116
0.586
18
35
17

1.498
0.586
22
84
62

It can be seen that the psychological well-being variable has the highest value of 35, the
lowest value of 18, and the range of 17. While the social support variable has the highest
value of 84, the lowest value of 22, and the reach of 62. The psychological well-being variable
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has an average value of 29.68 with standard deviation of 4,055. While the social support
variable has an average value of 65.37 with a standard deviation of 13.062.
It can be seen that the variables of psychological well-being and social support show
skewness values of -0.907 and -1.283. A negative value on skewness indicates that the
variable data distribution curve has a tendency towards the left. The value of kurtosis on the
variables of psychological well-being and social support is -0.116 and 1,498. The value of
kurtosis represents the sharpness of the data distribution curve.
Table 3. Correlation Test Result

Psychological Well-being

Correlation Coefficient
Sig. (2-tailed)
N

Social Support
0.433
0.000
65

In the table above shows the complete amount of data that is 65 data and no missing data.
It can be seen that the significance value of two variable is 0.000, where the significant value
is less than 0.05 which can be interpreted that there is significant relationship between two
variables. In other words, there is a significant relationship between social support and
psychological well-being. The result of the correlation coefficient shows 0.433, so it can be
concluded that there is a moderate relationship.

4 Discussion
This study proves that there is a significant relationship between social support and
psychological well-being. The result is in line with the previous study conducted by Yasin &
Dzulkifli (2010) that there is a relationship between social support and psychological wellbeing of students [10]. Cohen and Syme (2005) has come to the same conclusion that social
support is closely related to psychological well-being [11].
Research shown that students that received a high social support will have high level of
psychological wellbeing. Apollo & Cahyadi (2012) found that the benefits of social support
are to reduce anxiety, depression, and symptoms of bodily disorders for people who
experience stress [13]. Therefore, individuals who get high social support will have positive
experiences in their lives, such as high self-esteem, and lower levels of anxiety, so as to
increase psychological well-being.
Given that students who work part-time are individuals who are vulnerable to mental
disorders because they have to work on two roles simultaneously. In this context, social
support is an important external factor that could help them in improving their psychological
well-being.
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