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Abstract. This article examines the policies carried out by the Indonesian government after COVID-19.
During pandemic, government policies are not trusted by the public. This happens because the statements
from the decision maker are unconcerned. But finally, the Indonesian government proved to the public and
the world that Indonesia is one of the countries in the ASEAN Region that can solve economic problems
during COVID-19 with mandatory vaccine policies, social distancing, work from home, mandatory masks,
and tax reductions. The theory used in this article is a regulation theory which explains that every economic
activity cannot be separated from the influence of society, politics, culture, and the state that has policies
making regulations. The method used is a qualitative method by conducting a literature study from previous
research regarding economic recovery solutions after COVID-19 and data are also taken from e-books,
journals, news websites, and official websites. The purpose of this research is to provide an overview of
Indonesia in maintaining its economy after COVID-19. The government issued a policy to support SDGs
an online shop regulation, and reduced taxes. This strategy succeeded in making Indonesia one of the
countries in ASEAN that survived the economic collapse.

1 Introduction

COVID-19 occurred in Indonesia in March 2020 [1],
The Indonesian government did not respond quickly to
COVID-19 at that time. Many government statements
are not serious about responding to the COVID-19 virus.
For example, statements from Vice President Ma’ruf
Amin, Luhut Panjaitan, Minister of Health Terawan, and
Coordinating Minister for Economic Affairs Airlangga
Hartarto [2]. This condition caused the Indonesian
economy to decline rapidly [3]. In 2020, Indonesia’s
economic growth recorded a negative growth, the
percentage of poverty and unemployment in Indonesia
increased sharply [4]. In March 2021, Indonesia’s
economic growth continued to decline to -5.32%. [5].

Among the failure in economic growth as a result of
the pandemic, the Indonesian government required
various ways to restore Indonesia’s economic
conditions. The government implemented the PSBB
(Large-Scale Social Restrictions) regulation which
began in the middle of the year and was enforced in
almost all cities in Indonesia, especially in big cities.
The next policy of WFH (Work From Home) is enforced
by the government for all Indonesian people where all
activities, both in the field of education and companies
must be carried out online [6].

During the pandemic, people finally get used to
doing their activities all digitally, where all aspects of
people’s lives are assisted by the use of technology such
as in the health sector, Indonesian people rely on digital-
based health applications [7] such as halodoc, Alodoc,
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then in the buying and selling process. Health medicines
also through online pharmacies and telemedicine. In the
field of education, e-learning has become the main
companion for all students in Indonesia during the
pandemic. In the economic field, the Indonesian people
rely on various e-payments or non-cash payment
systems and without using credit or debit cards directly
[8], such as various digital wallet applications, namely
Gopay, OVO, DANA, to ShopeePay. Various trusted
banks in Indonesia have also maximized e-payment
systems such as Bank BCA with the BCA Mobile
application.

The use of technology was very thick during the
pandemic, then a revolution was created called Society
5.0. The term society 5.0 was first expressed by the
former Prime Minister of Japan, Shinzo Abe [9] where
in the previous revolution, namely Industrial Revolution
4.0, the word “industry” was added, while currently
using the word “society” which means connecting
people, not just people, digital technology or Al, but
take advantage of these technologies for human-to-
human connectivity. Revolutionary changes between
Industrial Revolution 4.0 to Society 5.0 are very visible
during the pandemic. The shift in the economic system
can be seen from physical form to digital form such as
the process of buying and selling between people from
conventional shopping to buying and selling online.
Without the availability of physical stores or
conventional shopping centers, people can still carry out
the buying and selling process online [10]. There are
digital shopping platforms in Indonesia, namely Shopee,
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Tokopedia, Blibli, Lazada, JD.ID, and many more [11].
In addition to easy access because it can be accessed
anytime and anywhere, people also have millions of
choices from the many online shops available on each
platform.

However, some SMEs (Small and Medium
Enterprises) and large Malls began to collapse [12]. In
early 2021, the government is trying to find a solution
with the “mandatory vaccination” for all Indonesians.
There are two steps of vaccination for the corona virus,
and one booster vaccine. To convince the public,
President Joko Widodo made himself the first person to
get the vaccine so that the vaccination program runs
smoothly [13]. The mandatory vaccination program is a
“game changer” for the Indonesian economy [14],
where with the implementation of the vaccination
program, it is hoped that the Indonesian people will start
to resume their economic activities.

However, the shift from the industrial revolution 4.0
to Society 5.0 is unavoidable. The all-digital lifestyle
and people’s dependence on technology throughout this
pandemic era have become a very important issue. The
rise of conventional shops that have gone out of business
as a result of the shift in buyer interest to online stores
has caused various problems in this post-pandemic era.
The interesting thing for the author to discuss in this
research is how the Indonesian government’s policies in
dealing with the post-pandemic relate to Society 5.0.

1.1 Objectives

This research aims to provide knowledge on research on
COVID-19 and contribute to the government in
establishing post-COVID-19 policies in Indonesia.

2 Literature Review

The topic of this post pandemic has been discussed by
several authors. The article entitled “Implementation of
Work from Home Institutional of Indonesian Migrant
Workers Protection Agency (BP2MI) in the Second
Year of the Covid-19 Pandemic towards Society 5.0?”
written by [15]. Described in the article regarding the
implementation and the problems the government has
regarding migrant workers during the pandemic, then
[15] also focuses on the benefits of the pandemic as the
sustainability of Society 5.0 with in-depth use of
technology [15]

In the article entitled “The Challenges and Readiness
of Elementary School Teachers in Facing Society 5.0
through Online Learning During The COVID-19
Pandemic” written by [16], explained that the WFH
(Work From Home) or distance learning that upholds
Society 5.0, becomes a problem for teachers and
students to achieve the goals of the teaching and learning
process [16] Meanwhile, the article written by [17] with
the title “Post-Pandemic Transformations: How and
Why COVID-19 Requires us to Rethink Development”
explains the other side of this post-pandemic era, that
the world needs a new order, whether it is a new lifestyle
or new regulations that can prevent and prepare all

mankind for disease outbreaks both at the epidemic level
to pandemics in the future [17].

Another article similar to [17] is an article written by
[18] entitled “Post Pandemic Indonesian Regional
Development Planning, New Normal, New Orientation:
The Case of West Java”. Laksana has conducted an
analysis of the post-pandemic from various fields in the
West Java region. According to him, the development of
digital telecommunications equipment infrastructure
and internet networks will increase in the post-pandemic
era, this is due to the dependence of the people of West
Java on gadgets, the internet, and other
telecommunication tools during the pandemic era.
Therefore, the West Java government launched an e-
government system in the West Java region. The
difference between Laksana and Melisa’s articles is only
in the scope. [17] is broader such as post-pandemic on a
global scope, while Laksana’s writing is only in the
scope of West Java Province, one of the provinces in
Indonesia.

The article entitled “We Can’t Return to Normal:
Committing to Tourism Equity in the Post-Pandemic
Age” by [19] explains various perspectives that will
occur in the post-pandemic era, especially in the tourism
sector. As one of the sectors that had the most negative
impact from this pandemic period, the tourism sector
needed many changes in its efforts to enter the post-
pandemic era without any obstacles. [19] provides a
solution to this sector with “eco-tourism”, namely
tourism that is environmentally sound and related to
nature that must be implemented in order to bring
positive changes to the tourism sector after a vacuum in
the pandemic era [19]. Of all the literature studies
regarding the post-pandemic, no one has written about
what policies the Indonesian government should do after
COVID-19 in relation to community activities with
technology or a shift from 4.0 to 5.0. The article from
the author complements previous studies regarding
economic recovery during the post-pandemic period.
Hopefully, there will be continued research in the future
discussing the strategies to maintain the economy after
COVID-19, not only in Indonesia but also in ASEAN.
Then, in the journal discussed by [20] regarding Small
and Medium Enterprises (SMEs) in Indonesia which
have enormous potential in supporting the wheels of the
Indonesian economy during the pandemic, especially
for SMEs who have human resources who master digital
technology [20]. Another study on e-commerce which
also helped the Indonesian economy during the
pandemic was written by [21], explaining that many
large companies have started switching from
conventional store systems to online shops due to the
shift in buyer interest in the online shop system. The
majority of buyers who use online shops are based on
trust in the convenience and security offered by various
e-commerce platforms in Indonesia [21].

3 Theoretical Framework

This research uses regulation theory which is a type of
popular Marxist economic theory. This theory explains
that the economy is not an abstract phenomenon that
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occurs in isolation; rather it occurs within the framework
of social, cultural, political, and other systems. This
system interacts with the economy to keep it running.
The regulation theory sees the economy and society as a
close relationship. The focus of the regulation theory is
on how the economy is rooted in social, cultural,
political, and other circumstances. The Regulation
theory often positions the government in the broader
socio-economic movement. The government is not only
concerned with manufacturing economic activities that
produce properties on a large scale but is more focused
on stimulating economic growth from the community
[22].

The development of regulatory theory has long been
a topic of academic study. Positive regulatory theory
and normative regulatory theory have developed as two
fundamental schools of thought about regulatory policy.
Positive regulatory theory investigates why regulation
occurs. Market power theory, interest group theory
describing the stakeholder interest in regulation, and
government opportunism theory explaining why
restrictions on government discretion may be necessary
for the sector to provide efficient services to customers
are among the regulatory theories. In general, these
theories conclude that regulation occurs because the
government has an interest in overcoming information
asymmetry with operators and aligning the interests of
operators with those of the government, customers who
want protection from market forces when competition is
absent or ineffective, and operators want protection
from rivals, and operators want protection from
competitors. want protection from government
opportunism. The normative regulatory theory generally
concludes that regulators should encourage competition
where possible, minimize the costs of information
asymmetry by obtaining information and providing
incentives to operators to improve their performance,
establish price structures that increase economic
efficiency, and establish regulatory processes that
govern regulation under the law and independence,
transparency, predictability, legitimacy, and credibility
[22].

The author analyzes the economy of this community
through government support for online shops and SMEs
to maintain economic development during COVID-19
and after COVID-19. Factories and large companies are
unable to support the Indonesian economy when
COVID-19 occurs. The government is trying to expand
its economic reach to the SME sector, reducing taxes,
and regulating online shops as a solution to the impact
of COVID-19.

4 Methods

This research uses qualitative methods written by
experts on research methods that are usually appropriate
for analyzing social sciences issues. According to [23],
qualitative methods are used to provide an overview of
social and cultural phenomena without using numerical
data [23]. [24] said a study is classified as qualitative if
the research objective is primarily to describe a
situation, phenomenon, problem, or event. The main

focus of qualitative research is to understand, explain,
explore, discover, and clarify situations, feelings,
perceptions, attitudes, values, beliefs, and experiences
of a group of people. In the method of data collection
carried out in this study, researchers used secondary
data. The secondary data collection method described by
[24] is collecting data from sources such as articles,
journals, books [24]. This research is based on a
literature study from previous research on post-
pandemic especially those related to Society 5.0.

5 Result and Discussion

5.1 The Government Policies in the Post-
Pandemic Era

There has been a change in the lifestyle of the
Indonesian people since the first time COVID-19
occurred [25]. People have switched from a
conventional lifestyle to an online one. For example,
people’s buying and selling activities from directly
physically in shopping centers become online shops or
known as online shops. Online stores themselves have a
positive side compared to conventional stores, all buyers
can see and shop the products they want regardless of
place and time, whenever and wherever and easily all
online store users can access and shop whatever they
want [26].

Table 1. Shows the total number of visitors on several online
shopping platforms before the COVID-19 pandemic occurred

Platform Visitors before the COVID-19 Pandemic
Tokopedia | 6.800.000
Bukalapak | 4.500.000

Shopee 5.700.000
Lazada 2.800.000
Blibli 2.100.000
JD.ID 700.000
Orami 500.000

Table 2. Shows the total number of visitors on several online
shopping platforms after the COVID-19 pandemic occurred

Platform Visitors during the COVID-19
Pandemic

Tokopedia 11.800.000

Bukalapak 3.900.000

Shopee 13.000.000

Lazada 3.800.000

Blibli 2.200.000

JD.ID 650.000

Orami 750.000

During the pandemic, various online shop platforms
grew rapidly in Indonesia, starting from the online shop
created by the nation’s children, namely Tokopedia, as
one of the leading online shops in Indonesia, with more
than 8,6 million sellers [27], to online shop applications,
abroad online shop such as Shopee from Singapore [28].
In addition to the ease of access, online stores also
provide convenience when comparing prices for similar
products. Buyers can easily compare the various prices
offered by sellers just by writing the name of the product
they want. Online stores also provide products at
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relatively lower prices than conventional stores, this is
due to several factors, such as rental fees and lower taxes
than conventional stores [29]. Payment methods at
online stores also tend to be easier with e-payments, and
they also provide attractive promos that are rarely found
in conventional stores, such as the “flash sale”
promotion feature.

However, online shops also have a negative side
related to sellers and buyers. There are many cases of
fraud when shopping at online stores, where the goods
or products received do not match the products offered
[30]. For online store users who do not understand the
use of e-payments such as ShopeePay, OVO, GoPay,
etc., this will be a separate obstacle [31].

@ 16 to 24 years old @ 25 to 34 years old 35 to 44 years old @ 45 to 54 years old

® 55 years old and above

Fig. 1. The impacts of the COVID-19 pandemic on the online
purchase behavior among consumers in Indonesia as of May
2020, by age group.

As seen in Figure 1, during the COVID-19 pandemic
in Indonesia as of May 2020, 55% of the respondents
aged 35 to 44 said they shopped more online. On the
other side, 7% of the respondents aged 25 to 34 said
there was no effect on their online purchases. According
to the same report, Indonesians made more internet
purchases throughout the epidemic.

In addition to the buying and selling system, which
began to shift since the pandemic era in Indonesia,
people’s dependence on gadgets is also increasingly
closely related to various work and educational
activities. Various digital platforms to support work-
from-home activities are available and can be easily
accessed by all Indonesians [32], including Zoom and
Google meet, both of which are very often accessed
during this pandemic until now, for school-level
students, both schools and colleges. Elementary, middle
to high school, often use Google meet or Gmeet because
the Google classroom feature can create the impression
that the teaching and learning process is more realistic
than Zoom [33]. The Zoom application is more often
used for college-level students and employees. Access
is very easy, users can take the advantage of the features
that enhance the teaching-learning process and work
experience for employees [34].

The government’s implementation of mandatory
vaccine programs is also the result of technology. The
government issued a digital-based application that can
be obtained by the Indonesian people through their
smartphones, both Android and 10S. The application is
called “Peduli Lindungi” where in the entire history of
vaccines carried out by each individual resident of
Indonesia will be recorded in the application, making it

easier for all users to see their vaccination status [35].
The “Peduli Lindungi” application was then used as a
“game changer” for all Indonesian people, namely with
its QR scan feature. All public places in Indonesia are
strictly required by the government of Indonesia to
implement a QR scan system at every gate and access to
public places, and only people who have been
vaccinated 2 times or 2 doses can access the QR [36], so
that it will automatically be filtered between people who
have been vaccinated and those who have not. This
brings positive and negative responses from the
community. The positive response obtained was about
the sense of security felt by the community when
entering public places because of their awareness that all
visitors who were there had been vaccinated [37], The
negative response is related to people who have
difficulty entering public places because of vaccine
constraints such as health, as well as obstacles in using
technology.

After the passing of regulations that please all
Indonesians to use the “PeduliLindungi” application, the
Indonesian economy is getting better and has moved
away from the negative economic growth that had
occurred at the peak of the pandemic. With the creation
of the “PeduliLindungi” application, all businesspeople
and visitors can limit the number of crowds and crowds
can prevent themselves from transmitting the COVID-
19 virus [38]. Currently, the rate of transmission of
COVID-19 in Indonesia has decreased significantly
after several policies issued by the Indonesia
government [39].

The government’s policies of mandatory vaccines
and the broadest possible opening of online transactions
is a solution for economic growth in the post-pandemic
period. However, one must also pay attention to the
physical fate of businessmen, especially SMEs (Small
and Medium Enterprises) who do not use online shop
applications such as street vendors, many of whom have
fallen due to COVID-19 [40]. To deal with this problem,
the government’s policies is more to support physical
business transactions by reinstating workers and
students onsite to mobilize SMEs and trades around
schools, campuses, offices and others.

The government has taken this issue seriously where
more than 62,9 million people in Indonesia are SMEs
[41] BY PROVIDING 123,5 TRILLION RUPIAHS
FOR Indonesian SME owners to help them recover their
business [42]. The government also issued a policy for
all SMEs that have an income of 4,8 billion per year,
they do not need to pay their final PPH, which is called
the Final PPH intensive policy [43].

In the post-pandemic era, some conventional stores
have also begun to adapt by opening online shops [44]
They create sites and applications to shop for their
products without the public having to visit their physical
stores directly, for example, the Klik Indomaret
application [45] which is issued by the Indomaret group
and can be downloaded for both IOS and Android-based
smartphone users. Likewise, Alfamart, which provides
basic daily needs for the community, provides complete
information about its products on the Alfamart website
and also provides free shipping services for the
community [46].
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Business creativity like this must continue to be
supported by the government for the sustainability of
Indonesia’s economic growth in the post-pandemic
period by reducing taxes [47]. The Indonesian
government based on the OECD report issued 14 tax
policies including those related to reducing corporate
income tax rates, deferring tax payments, and tax relief
during the COVID-19 period. The fourteen statements
are contained in government regulations (PP),
regulations from the Minister of Finance and regulations
from the Director General of Taxes. There is one tax
policy that really helps taxpayers in reducing corporate
income tax. This step was taken by the government to
help and protect taxpayer’s business from liquidation in
the future. Tax-related policies were taken by the
government with the aim of supporting the health
system that helps overcome the COVID-19 pandemic
outbreak (OECD 2022). For the whole ASEAN region,
the countries that issued the most tax reduction policies
during the pandemic were Singapore with 17 statements
and Cambodia with 13 statements. Countries with less
than 10 statements are Thailand, Laos, Myanmar,
Malaysia, Vietnam, Philippines [48].

The Indonesian Government also actively support
the SMEs in Indonesia during the pandemic with the
national economic recovery program issued by
Indonesian government. There are several stimuli in the
SME support program with a budget allocation of 64,19
million rupiah that can be utilized by SMEs, including
interest subsidies, placement of government funds at
partner commercial banks to support the expansion of
working capital loans, and restructuring of SME loans,
SME working capital credit guarantee, presidential
assistance for productive micro enterprises and cash
assistance for street vendors and stalls, and SME tax
incentives are borne by the government. In addition,
there is also additional support in the form of exemption
from minimum accounts, load fees, and electricity
subscriptions that can be utilized by the SMEs in 2021.

6 Conclusions

The pandemic period is the most difficult time for all
countries around the world, especially related to
economic growth. In the ASEAN region, Indonesia is
one of the countries that are able to leave of economic
difficulties during the COVID-19 pandemic. However,
the Indonesian Government must prepare for the post-
pandemic by issuing several policies that are able to
maintain the national economy. The government
continues to maintain the change in society’s style from
Industry 4.0 to Society 5.0 by providing tax reductions
for online shops. As for buying and selling conventional
systems, the governments support community activities
to return to the offline system, namely working directly
in the office and learning directly at school. The goal is
to increase people’s purchasing power for the
sustainability of small entrepreneurs and conventional
businesses after the pandemic era.

References

(1]

(2]

[4]

(3]

(6]

(7]

E. A. Retaduari, “Saat Indonesia pertama kali
dilanda COVID-19,” 2020. [Online]. Available:
https://nasional. kompas.com/read/2022/03/02/1
0573841/2-maret-2020-saat-indonesia-
pertama-kali-dilanda-covid-19?page=all.
[Accessed: 02-Mar-2020].

Pramasta and D. B, “Saat pemerintah dinilai tak
serius tangani pandemi virus Corona,” 2020.
[Online]. Available:
https://www.kompas.com/tren/read/2020/12/25
/163000265/saat-pemerintah-dinilai-tak-serius-
tangani-pandemi-virus-corona?page=all.

BBC, “Indonesia masuk resesi, pemerintah
disarankan fokus ‘menangani pandemi’ demi
perbaikan ekonomi.” [Online]. Available:
https://www.bbc.com/indonesia/indonesia-
53152994.

W. A. Damayanti, “Kastrad Beraksi#2: Kondisi
perekonomian Indonesia di tengah pandemi
COVID-19 — BEMF MIPA UNEJ 2022,”
BEMF MIPA UNEJ. [Online]. Available:
https://bem.fmipa.unej.ac.id/kastrad-beraksi2-
kondisi-perekonomian-indonesia-di-tengah-
pandemi-covid-19/. [Accessed: 22-May-2021].
Rosana and F. C, “Setahun Corona: Ekonomi RI
di Lembah Resesi.” [Online]. Available:
https://bisnis.tempo.co/read/1438019/setahun-
corona-ekonomi-ri-di-lembah-
resesi/full&view=ok. [Accessed:
2021].

K. K. dan I. Republic of Indonesia Ministry of
Communication and Information Technology,
“Republic  of Indonesia  Ministry  of
Communication and Information Technology,
Kementerian Komunikasi dan Informatika,”
2021. [Online]. Available:
https://kominfo.go.id/content/detail/35132/siar
an-pers-no-2 14hmkominfo062021-tentang-
kebijakan-work-from-home-secara-penuh-di-
kantor-pusat-kementerian-
kominfo/0/siaran_pers.

H. F. Vania, “Gaya hidup digital dan adaptasi
kebiasaan baru di masa pandemi - Infografik,”
Katadata.co.id, 2021. [Online]. Available:
https://katadata.co.id/ekarina/infografik/6135ed
54d084d/gaya-hidup-digital-dan-adaptasi-
kebiasaan-baru-di-masa-pandemi. [Accessed:
06-Sep-2021].

A. S. Braza, “Apa itu e-payment? Bagaimana
konsep  pembayaran elektronik,”  2019.
[Online]. Available:
https://sis.binus.ac.id/2019/10/10/apa-itu-e-
payment-bagaimana-konsep-pembayaran-
elektronik/. [Accessed: 10-Oct-2019].

Y. A. Krisnamardjati, “Memandang revolusi
peradaban masyarakat 5.0 dari perspektif
indonesia,”  2021.  [Online].  Available:
https://www.kompas.id/baca/riset/2021/10/12/
memandang-revolusi-peradaban-masyarakat-5-
0-dari-perspektif-
indonesia?status=sukses_login&status=sukses

02-Mar-



E3S Web of Conferences 388, 04016 (2023)

https://doi.org/10.1051/e3sconf/202338804016

ICOBAR 2022
login&utm_source=kompasid&utm_medium=I masa pandemi COVID-19: Sebuah kajian
ogin_paywall&utm_campaign=login&utm_con literatur,” Pros. Semin. Akad. Tah. Ilmu Ekon.
tent=https%3 A%2F%2Fwww.kompas.i. dan Stud. Pembang. 2020, 2020.
[Accessed: 12-Oct-2021]. [21]  Nurlela, “E-commerce, solusi di tengah

[10]  Insight Talenta, “Toko konvensional Vs toko pandemi COVID-19,” J. Simki Econ., vol. 4, no.
online, Mana yang terbaik?,” 2019. 1, pp. 47-56, 2021.

[11] E. Pramana, “Masyarakat Indonesia gemar [22] M. Aglietta, A Theory of Capitalist Regulation,
belanja online, platform ini paling unggul,” London, 1979.

2022. [Online]. Available: [23] W. Neuman, Social Research Methods:
https://www.jawapos.com/oto-dan- Qualitative and Quantitative  Approaches.
tekno/aplikasi/30/01/2022/masyarakat- United Kingdom: Pearson Education Limited,
indonesia-gemar-belanja-online-platform-ini- 2014.

paling-unggul/. [Accessed: 30-Jan-2022]. [24]  R. Kumar, Research Methodology: A Step-by-

[12] 1. F. Timorria, “Mal tutup saat PPKM darurat, Step guide for Beginners. Singapore: SAGE
pusat perbelanjaan makin terpuruk,” 2021. Publications, 2014.

[Online]. Available: [25]  Detiknews, “Kapan sebenarnya Corona pertama
https://ekonomi.bisnis.com/read/20210701/12/ kali masuk RI?,” 2020. [Online]. Available:
1412482/mal-tutup-saat-ppkm-darurat-pusat- https://news.detik.com/berita/d-
perbelanjaan-makin-terpuruk. [Accessed: 01- 4991485/kapan-sebenarnya-corona-pertama-
Jul-2021]. kali-masuk-ri. [Accessed: 26-Apr-2020].

[13]  Republic of Indonesia Ministry of Health, [26]  D. N. Rizeki, “Online shop: Bisnis paling tepat
“Program  vaksinasi  COVID-19  mulai di masa pandemi,” 2021. [Online]. Available:
dilakukan, Presiden orang pertama penerima https://majoo.id/blog/detail/online-shop-bisnis-
suntikan vaksin COVID-19 — P2P Kemenkes paling-tepat-di-masa-pandemi-1.  [Accessed:
RL” 2021. [Online]. Available: 07-Oct-2021].
http://p2p.kemkes.go.id/program-vaksinasi- [27] D. Andriani, “Tokopedia: Inovasi dan
covid-19-mulai-dilakukan-presiden-orang- kolaborasi kunci sukses hadapi pandemi,” 2020.
pertama-penerima-suntikan-vaksin-covid-19/. [Online]. Available:

[14]  Republic of Indonesia Ministry of Finance, https://teknologi.bisnis.com/read/20200818/26
“Percepatan vaksinasi menjadi game changer 6/1280320/tokopedia-inovasi-dan-kolaborasi-
pemulihan  ekonomi,”  2021.  [Online]. kunci-sukses-hadapi-pandemi. [Accessed: 18-
Available: Aug-2020].
https://www.kemenkeu.go.id/publikasi/berita/p [28]  Ginee, “Inilah daftar Brand Ambassador Shopee
ercepatan-vaksinasi-menjadi-game-changer- dari tahun ke tahun,” 2021. [Online]. Available:
pemulihan-ekonomi/. https://ginee.com/id/insights/daftar-brand-

[15]  A. Nurhayati, N. Widyaningrum, and H. Z. ambassador-shopee/. [Accessed: 25-Oct-2021].
Almubaroq, “Implementation of Work from [29]  Jurnal Entrepreneur, “Toko offline vs online:
Home Institutional of Indonesian Migrant Kelebihan & kekurangannya yang harus
Workers Protection Agency (BP2MI) in the diketahui,”  2022.  [Online].  Available:
second year of the COVID-19 pandemic https://www jurnal.id/id/blog/toko-offline-vs-
towards Society 5.0,” vol. 5, no. 1, pp. 10-14, online-kelebihan-kekurangannya/.

2022. [30] S. Maulana, “Kelebihan dan kekurangan dari

[16] D. A. Rahma, R. Winarni, and Winarno, “The belanja online yang wajib kamu ketahui,” 2020.
challenges and readiness of elementary school [Online]. Available:
teachers in facing Society 5.0 through online https://benefits.bankmandiri.co.id/article/kelebi
learning during the COVID-19 pandemic,” 4th han-dan-kekurangan-dari-belanja-online-yang-
Int. Conf. Learn. Qual. Educ. “Literacy, Glob. wajib-kamu-ketahui. [Accessed: 08-Jul-2020].
Technol. Educ. Qual. Prep. Soc. 5.0, 2020. [31] A. R. Hakim, “Manakah yang lebih baik?

[17] M. Leach, H. MacGregor, 1. Scoones, and A. Online shop atau offline shop?,” 2017. [Online].
Wilkinson, “Post-pandemic transformations: Available:  https://www.dictio.id/t/manakah-
How and why COVID-19 requires us to rethink yang-lebih-baik-online-shop-atau-offline-
development,” World Dev., vol. 138, 2020. shop/14403.

[18] S. Laksana, “Post Pandemic Indonesian [32] V. R. Ratriani, “Jokowi instruksikan bekerja
Regional Development Planning, New Normal, dari rumah, ini arti Work From Home,” 2020.
New Orientation: The Case of West Java,” J. [Online]. Available:
Perenc. Pembang. Indones. J. Dev. Plan., vol. https://www.kompas.com/tren/read/2020/03/16
5,no. 1, pp. 32-50, 2021. /195035165/jokowi-instruksikan-bekerja-dari-

[19]  S. Benjamin, A. Dillette, and D. H. Alderman, rumah-ini-arti-work-from-home?page=all.
“‘We can’t return to normal’: Committing to [Accessed: 16-Mar-2020].
tourism equity in the post-pandemic age,” Tour. [33] R. Arum, “Perbedaan Google Meet dan Zoom
Geogr., vol. 22, no. 3, pp. 476483, 2020. Meeting, mana yang lebih baik?” [Online].

[20]  Nurlinda and J. Sinurjaya, “Potensi UMKM Available: https://www.gramedia.com/best-

dalam menyangga perekonomian kerakyatan di

seller/perbedaan-google-meet-dan-zoom/.



E3S Web of Conferences 388, 04016 (2023)

ICOBAR 2022

https://doi.org/10.1051/e3sconf/202338804016

[34]

[35]

[36]

[37]

[38]

[39]

[40]

[41]

[42]

[43]

Rahman and Arif, “17 Perbandingan fitur
Google Meet dan Zoom, mana yang lebih
baik?,” 2021. [Online]. Available:
https://www.brilio.net/gadget/17-
perbandingan-fitur-google-meet-dan-zoom-
mana-yang-lebih-baik-210929v.html.

Pratama and M. Akhdi, “Mengenal Aplikasi
PeduliLindungi, Manfaat dan Cara
Penggunaanya,” 2021. [Online]. Available:
https://money.kompas.com/read/2021/08/28/10
0500626/mengenal-aplikasi-pedulilindungi-
manfaat-dan-cara-penggunaanya.

A.  Windy, “Kupas tuntas  aplikasi
PeduliLindungi — Ditjen Aptika,” 2021.
[Online]. Available:
https://aptika.kominfo.go.id/2021/10/kupas-
tuntas-aplikasi-pedulilindungi/. [Accessed: 10-
Oct-2021].

Rokom, “PeduliLindungi telah cegah jutaan
warga terpapar COVID-19,” 2022. [Online].
Available:
https://sehatnegeriku.kemkes.go.id/baca/rilis-
media/20220415/3839664/pedulilindungi-
telah-cegah-jutaan-warga-terpapar-covid-19/.
[Accessed: 26-Apr-2022].

R. Fachrizal, “Survei: Aplikasi PeduliLindungi
berikan dampak besar ke pelaku,” 2021.
[Online]. Available:
https://infokomputer.grid.id/read/123070351/su
rvei-aplikasi-pedulilindungi-berikan-dampak-
besar-ke-pelaku-bisnis?page=all.  [Accessed:
30-Dec-2021].

Republic of Indonesia Minsitry of Finance,
“Ekonomi Indonesia terus membaik, ini
indikatornya,” 2021. [Online]. Available:
https://www.kemenkeu.go.id/publikasi/berita/e
konomi-indonesia-terus-membaik-ini-
indikatornya/.

A. Bachtiarudin and N. Habibie, “Jeritan
pedagang kaki lima ditengah pandemi.”
[Online]. Available:
https://www.merdeka.com/peristiwa/jeritan-
pedagang-kaki-lima-di-tengah-pandemi-
corona.html,. [Accessed: 04-Apr-2020].
Tommy, “dimasa pandemi, bagaimana peran
pemerintah dalam membina UMKM,” 2022.
[Online]. Available:
https://www.sobatpajak.com/article/60d165a8c
ebfa843e22f1fc3/Di  Masa  Pandemi%2C
Bagaimana Peran Pemerintah dalam Membina
UMKM%?3F,.

N. P. E. Wiratmini, “Mantap! UMKM dapat
alokasi dana PEN terbesar kedua,” 2020.
[Online]. Available:
https://ekonomi.bisnis.com/read/20200830/9/1
284774/mantap-umkm-dapat-alokasi-dana-
pen-terbesar-kedua.

Republic of Indonesia Ministry of Finance,
“Menkeu: Realisasi Insentif PPh Final UMKM
DTP Tahun 2021 Sebesar Rp800 Miliar,” 2021.
[Online]. Available:
https://www kemenkeu.go.id/publikasi/berita/
menkeu-realisasi-insentif-pph-final-umkm-dtp-

[44]

[45]

[46]

[47]

[48]

tahun-2021-sebesar-rp800-miliar/.

W. AS, “Toko konvensional buka daring saat
pandemi,”  2020.  [Online].  Available:
https://mediaindonesia.com/ekonomi/350874/t
oko-konvensional-buka-daring-saat-pandemi.
[Accessed: 07-Oct-2020].

Indomaret, “KlikIndomaret, Easy & Safe
Online Shopping.”

Alfamart, “KlikAlfamart.” [Online]. Available:
https://alfamart.co.id/.  [Accessed:  24-Apr-
2022].

A. Padyanoor, “Kebijakan pajak Indonesia
menanggapi krisis COVID-19: Manfaat bagi
wajib pajak,” E-Jurnal Akunt., vol. 30, no. 9, pp.
2216-2230, 2020.

Economic Organisation for Co-operation and
Development, 2020.



