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Abstract. This study investigates the transformative impact of a twelve-month internship program on
multidisciplinary communication skills within maritime education, specifically focusing on Environmental,
Social, and Governance (ESG) issues. Seven senior cadets participated in rigorous training in professional
port and shipping environments, demonstrating significant improvements in speaking, listening,
interpersonal communication, and adaptability across diverse cultural and ESG-related contexts. The
findings underscore the program's efficacy in preparing cadets for global maritime challenges while
emphasizing the critical role of communication skills in promoting sustainable practices and ethical
leadership. Future research is suggested to involve broader sample sizes and longitudinal studies to evaluate
long-term career impacts.

1. Introduction

Communicating effectively in English is a critical asset for maritime professionals, particularly as global maritime
industries become increasingly interconnected. Proficiency in English, especially within vocational training settings, goes
beyond linguistic capability, requiring cadets to navigate complex operational environments and engage in ESG
(Environmental, Social, and Governance) initiatives [ 1, 2].

The primary goal of this research is to explore how targeted English language training, integrated with professional
experience in maritime sectors, enhances cadets' multidisciplinary communication skills. Specifically, this study focuses
on the twelve-month ESG-focused internship program for senior cadets from Sekolah Tinggi Ilmu Pelayaran. Through
this experience, cadets were immersed in practical maritime operations, gaining valuable insights into professional
communication in diverse cultural settings while aligning their work with ESG principles.

2. Methods

This study utilized qualitative research methods to assess the development of communication skills among seven senior
cadets who participated in a twelve-month internship at major port and shipping companies. Data were gathered through
semi-structured interviews and observational analysis, providing a comprehensive view of how the cadets applied their
English language skills in real-world maritime operations.

The cadets' performance was evaluated based on four key indicators: speaking proficiency, listening skills,
interpersonal communication, and adaptability in multicultural environments. Each area was assessed using a five-point
scale, supplemented with qualitative observations to provide depth and context to the numerical ratings.
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3. Results

The study revealed significant improvements in all evaluated communication skills among the cadets. The detailed results
for each evaluated area are as follows:

3.1 Speaking Proficiency

The cadets demonstrated notable progress in speaking proficiency, with an average score of 4.5. They consistently
displayed confidence and clarity in articulating technical concepts, such as explaining complex shipping procedures and
maritime safety regulations. The cadets were able to effectively present their ideas during team meetings and decision-
making discussions. For instance, Cadet A exhibited exceptional ability in explaining regulatory changes in maritime laws
during a presentation to a multinational team. He used appropriate technical vocabulary and structured his communication
to ensure clarity and engagement from the audience (Score: 4.7). Other cadets, like Cadet C, demonstrated their capacity
to handle both routine and emergency communications efficiently in English, further contributing to team dynamics
(Score: 4.5).

3.2 Listening Skills

Listening skills also improved, with cadets scoring an average of 4.3. They were able to follow complex instructions,
whether in everyday operations or during high-pressure scenarios such as crisis management drills. The cadets displayed
heightened situational awareness by actively engaging in discussions and providing accurate responses based on what
they had heard. Cadet D excelled in listening during emergency operations, where he followed specific instructions from
senior officers during simulated maritime crises. His ability to understand and quickly implement instructions contributed
to effective teamwork and enhanced safety performance (Score: 4.6). Similarly, Cadet F demonstrated exceptional focus
during technical briefings, grasping complex operational strategies and responding with relevant questions (Score: 4.4).

3.3 Interpersonal Communication

In terms of interpersonal communication, cadets excelled, with an average score of 4.6. They were able to build rapport
with colleagues from diverse cultural backgrounds and facilitated cross-functional communication within multinational
teams. Effective interpersonal communication was essential in ensuring smooth operations, maintaining high morale, and
fostering collaboration in both routine and critical situations. Cadet B demonstrated excellent interpersonal
communication skills by mediating discussions between different departments during a port logistics operation. His ability
to convey instructions and manage cultural sensitivities helped resolve operational conflicts and ensured efficient
coordination between teams (Score: 4.8). Meanwhile, Cadet G was praised for his communication style in building strong
working relationships with both local and international crew members, fostering trust and collaboration across all levels
(Score: 4.5).

3.4 Adaptability in Multicultural Environments

Cadets displayed significant adaptability, with an average score of 4.4. They successfully adjusted their communication
styles to collaborate effectively in multicultural teams, accommodating diverse linguistic and cultural expectations. This
adaptability was crucial in navigating the complexity of international maritime operations, where cultural differences can
impact communication efficacy. Cadet E showcased an exceptional ability to navigate the cultural diversity present in
port operations. He adapted his communication style when interacting with crew members from different countries,
demonstrating cultural sensitivity and ensuring mutual understanding in all interactions (Score: 4.6). Similarly, Cadet F
demonstrated a flexible communication approach, adjusting his tone and language style when working with both technical
teams and administrative staff, effectively bridging gaps between different functions (Score: 4.4).

4. Discussion

The results highlight the importance of communication skills, particularly in English, within the global maritime industry.
The cadets' ability to engage effectively in speaking, listening, and interpersonal communication demonstrates their
readiness to navigate the complexities of ESG-related maritime operations. This research supports the idea that effective
communication is not only essential for operational efficiency but also critical for promoting sustainable and ethical
practices in maritime industries [3, 4].

Integrating ESG-focused communication training into maritime education is crucial for preparing future professionals
to meet industry demands. As the global maritime industry increasingly emphasizes sustainability, cadets equipped with
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strong communication skills are better positioned to lead initiatives that align with ESG goals, fostering resilient and
sustainable maritime operations.

5. Conclusion

This research affirms the significant role of communication skills in maritime education, particularly when integrated
with ESG principles. The twelve-month internship program not only enhanced the cadets' English language proficiency
but also prepared them to contribute effectively to the global maritime industry. By equipping cadets with essential
communication skills, maritime education institutions can foster a more competent, ethical, and sustainable workforce.

Future research should consider larger sample sizes and longitudinal studies to assess the long-term impacts of such
training programs on cadets' careers and the maritime industry.
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