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easons that hinder the development of higher education institutions, unstable
emand T0r graduates and insufficient readiness of university graduates to perform their
rofessional duties can be singled out. In order to survive in the competitive struggle that is
ing place in the educational services market, the university requires the provision of high-
quality educational services, and this in turn makes it necessary to develop and implement a
quality management system for education within the framework of a higher educational
institution.

According to [1] due to the fact that currently knowledge has the properties of rapidly
becoming obsolete, which means it can have an adverse effect on the level of competitiveness
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in the market among university graduates. A system of quality control of education is
urgently needed, which would assess the quality of education, the professional potential of
the teaching staff of the educational institution. An independent system for assessing the
compliance of the quality of education with existing educational standards is needed.

According to [2], indicators characterizing educational statistics may not give an
objective assessment of the training of specialists.

According to [3], education is a construction that is based on individual capabilitig
needs. The quality of education reflects the suitability of graduates of an ed
institution to perform professional activities.

According to the international quality management standards ISO 9001:20
principles of quality management can be distinguished [4] (Fig. 1):
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[6] continuous improvement means a continuous approach to finding
e quality of

ty is fully supported by the corresponding powers
¢ of employee engagement [8] means the participation of all employees in
anagement process, the use of their initiative and motivation to achieve final

The principle of a systematic approach [9] provides for the use and coordination of all
aspects of production activities to achieve the final result. The organization is considered as
a system of interacting processes.

The principle of making decisions based on facts [10] means the need to make managerial
decisions only on the basis of reliable factual data

The principle of interaction with consumers and suppliers on a mutually beneficial basis
[11] provides for the establishment of stable relationships in order to jointly achieve the final
result
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According to [12], the most common models of quality management in education can be
identified:

1. Testing model for universities in Australia.

2. The model used by the Association of Dutch Universities (VSNU);

3. The Belgian-Dutch evaluation model (HBO Expert Group);

4. The model of the European Foundation for Quality Management (EFQM).

According to [13], there are the following concepts of education quality mands
(Fig.2):
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Fig.2. Concepts of education g

According to [14], ifiia ntains, along with the educational system,
educational theories i

], quality management of the learning process involves work at all stages
process, from the development of curricula to the implementation of these
e quality of education is significantly influenced by the provision of the
process with educational, methodological, personnel, material, technical and
information resources.

2 Methods

Within the framework of this study, we used an analytical research method.This made it
possible to study the problems raised in this work in their development and unity. Taking
into account the goals and objectives of the study, a functional-structural method of scientific
research was used. This allowed us to study some of the problems associated with improving
the quality of education based on the system of continuing education.
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3 Results

In our opinion, a great potential for improving the quality of education lies in the
improvement of the system of continuing education, which should be based on the positive
experience of the development of educational systems in other countries.

Vocational education on market conditions functions within the framework of economic,
legal, political and social relationships.

The constant obsolescence of knowledge makes the functioning of a continuous e

This will be beneficial not only for the specialist himself, but als
s1nce within the framework of contmulng educatlon if necessary,

market.

Without a system of continuing education, it is 1m
economic development, since labor resources re
development.

Modern production needs specialists who aifable to ratignalize and carry out their
professional activities on the basis of a creative aj

The orientation of production to the end us
professional competence of enterprises.
to participate in the system of
or additional development.

process in the system of continuing education should
between the student and the teacher
education must comply with international educational norms

The quality management system of education makes it possible to increase the efficiency of
functioning of the higher educational institution . An effective education quality
nagement system should be built on the following principles : convenient for certification
, convenient, compact and understandable.

The rapid pace of scientific and technological progress is the reason that the knowledge
acquired at the university quickly becomes obsolete. Of particular importance in the modern
economic and social situation is the orientation towards the production of goods and services
oriented to a specific consumer. This requires higher training from the company's personnel.

A modern professional, in order to be competitive in the labor market, needs to replenish
his knowledge base.
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The ongoing radical economic transformations exacerbate the contradictions in the labor
market , putting forward new requirements for employees , their level of competitiveness and
professional competence .

5 Conclusions

Improving the quality of education in higher educational institutions makes it possible
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