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Communicative Language Teaching in the
new trend brought changes all over the
Among these changes are the roles of bot
of the teacher is of concern here becai s a facilitator,
counselor, and animator. These new change in the
classroom discourse. More importance is i techniques and
body language. Communicati@:
practice, that is to say more inmiplrta given to interaction in the target
language over grammatlcal fo g
upon the communi 1d7of both teachers and learners. All

effective language teaching and learmng.
ts were developed based on EFL class

of sending and receiving messages that enables humans to share knowledge,
, and skills. Although we wusually identify communication with speech,
munication is composed of two dimensions - verbal and nonverbal. Verbal
munication is- communication with words (Thomas Hurt, Michael Scott, 2009).
Nonverbal communication is the process of communication through sending and receiving
wordless (mostly visual) cues between people. It is also seen as the nonlinguistic
transmission of information through visual, auditory, tactile, and kinesthetic channels. It
includes apparent behaviors such as facial expressions, eyes, touching, and tones of voice,
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as well as less obvious messages such as dress, posture and spatial distance between two or
more people (K.H.Stubbs, 2003). Mistakenly referred to as body language (kinesthetics),
nonverbal communication encompasses much more, such as use of voice (paralanguage),
gaze (oculesics), touch (haptics ), distance (proxemics), time (chronemics), and physical
environments/appearance. Non-verbal communication is emotionally expressive and so any
discourse appealing to the receiver’s emotions has a persuasive impact (K.H.Stubbs, 2003).
Argyle (1988) concluded there are five primary functions of nonverbal bodily behayi

accompanying speech in managing the cues of interaction between speakers an
self- presentation of one's personality and rituals (greetings)
Although humans use nonverbal communication because:

® Words have limitations: There are numerous
communication is more effective than verbal (when explai
personalities are expressed nonverbally)

®  Nonverbal signals are powerful: Nonverbal cues
(verbal messages deal basically with outside world).

®  Nonverbal messages are likely to be more

inappropriate to state: Social etiquette limits

communicate thoughts (J.Driver, 2010)
Nonverbal communication is also a critical as

in the classroom. The most credible mgdis

ing the teacher’s nonverbal behavior. There is variety of
eacher in classroom which to deepest levels influence

afivactivenessy and dress.

Methodology

e current study makes use of the principles of both qualitative and quantitative research.
In order to obtain reliable results, different techniques were used ranging from spontaneous
observation to close ended and open ended questionnaires. The use of these techniques has
a double fold benefit. First, it allows the researcher to collect a maximum of data. Second, it
helps to control the undesirable variables. This makes the findings more credible and valid.
This study was conducted in different educational establishments (school, lyceum, college
and university) and the target respondents are English teachers and students who study
English as the second language. The sample of respondents is composed of 30 students and
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30 teachers. The research techniques used are mainly classroom observation,
questionnaires, and interviews. The data collection procedure started with the observation
of foreign language classrooms in lyceum Ne 1,secondary school N 23 and other higher
educational establishments. There is a sample of observation tool:

Observation table: The use of non-verbal communication in class

Date Class Number of learners
Age of learners Length of lesson Level
Observer Teacher observed
Subject

Table 1: Observation tool

Lesson Gestures Facial Eye Vocal Other
stages expressions | contact cues

The information collected during the observati@iiserved to @ésign a questionnaire which
is addressed to teachers and students. estionn: uestions was designed and
taken from 30 students of different ag estionnaire was written in English and
students were not required to Wr1te their estionnaires. The choice of making
the quest10nna1res anonymou e re 1able results Otherwise students don’t tell

tare their Ss coldly.

My friends avoid eye contacts when they don’t
know the answer of the question asked.

6 I pay more attention when the T makes eye contact
with me in the class.

7 T. makes eye contact only with the talented Ss.

8 We enjoy the lecture of those teachers more who

are physically smart, attractive and well dressed.

9 Sitting close to the teacher in the front raw helps
Ss in understanding the lecture more.

10 | Teacher’s movement in the classroom keeps Ss
active.
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Data collection results (students’ case)
The table 3 demonstrates the results of the students’ answer to the questionnaire.

Table 3. Results of the questionnaire

Ne | Questions and statements 1 2 3 4 5
1 Smiling teachers teach more effectively than | 7 18 5
those who are always serious.
2 It is easy to speak in front of those teachers who | 16 9 5
usually encourage Ss by nodding their heads
3 Ss feel nervous and embarrassed when the T | 14 8 4 3
indicates a particular student while asking the
question

4 It’s hard to speak in front of those teachers who | 13 8 6

stare their Ss coldly.
5 My friends avoid eye contacts when they don’t | 9 14 2
know the answer of the question asked.
6 I pay more attention when the T makes eye | 14
contact with me in the class.
7 T. makes eye contact only with the talented Ss. 4
8 We enjoy the lecture of those teachers more who | 4
are physically smart, attractive and well dressed.
9 Sitting close to the teacher in the front raw helps

Ss in understanding the lecture more.
10 | Teacher’s movement in the classroom keeps Ss
active.

agree with that teachers

who smile teach more effectively than those who a us. And 18 % of them just
agree, but only 5 % of them think tha i ective and sometimes not. It
is proven in the observations that whi a good mood and shows positive
expressions during the class, students fee confident and motivated. And it helps

them to learn and understand4dSt teachers prefer to be serious and strict during
2 on their face, students may not respect them
and don’t consider teac hat’s why they always try to look serious in

order to hold a goo

, students feel that their answers are correct and try to
a fear. According to the interview that is taken from students it
ts said that they like when their teacher nods and confirms
it helps them feel much more self- confident. Whatever, 30 %

, three respondents disagreed and a small amount of them strongly disagreed.
observation I also noticed that students don’t like to be humiliated among the
lass by the teacher. They are afraid of speaking because students know that if they say
thing wrong the teacher and other students will look at them and they feel
uncomfortable. But for some of the students it is not uncomfortable to be pointed out or
indicated by the teacher while answering to the questions. They speak freely and teacher’s
negative body language doesn’t impact on them negatively.

13 respondents out of 30strongly agree with that it is hard to speak for them in front of
those teachers who stare at them coldly. 26 % of them agree, 20 % neither agree nor
disagree, and only small amount of them strongly disagree with this statement. On this
study I clarified that students lose their words and can’t speak freely when teacher is
looking at them coldly. While observing classes I found that students mostly try to avoid



E3S Web of Conferences 538, 05038 (2024) https://doi.org/10.1051/e3sconf/202453805038
IPFA 2024

eye contact with the teacher when he or she stares coldly. Because teacher’s negative body
language discourages students and students lose their attention.

Eye contact is the main interaction between teacher and student. During the lesson not
only the teachers with all students but also students with the teacher must keep an eye
contact. And the fifth statement is about eye contact, in short, some students avoid eye
contacts when they don’t know the answer of the question asked. 46 % of respondents
agree with this, 9 respondents strongly agree, but 10 % of them strongly disagree and g

try to avoid eye contact and look down. If they keep eye contact, the teac
from their eyes that they don’t know the answer. But there some stude

silent and their silence speaks about their intelligence.

The next statement is also about eye contact in the class
surveyed strongly agree with that they pay more attentio
contact with them in class. 20 % of those questioned j
disagree, but 10 % is strongly disagree and only a s

% neithet agree nor
spondents disagree
ith them and they

d the students who were
eping eye contact showed

owing one is about teachers’
hat teachers make eye contacts only
this. But 40 % of the respondents
ement while only a small proportion of them
and significant number of them is strongly
lessons teachers mostly make eye contact
hem into talented and not talented students. It
means that all e equal for them. But according to the results of the
shers are used to look at their favorite talented students
ostly make contact and worked with them. And this
me students very much.

about adornment (clothes, hair style, and jewelry) in the
o of respondents neither agree nor disagree with that they enjoy the classes
who are physically smart, attractive and well-dressed. But 13 % of
, 33 % just agree and only small proportions of them disagree and
ith this statement. It indicates that a large amount of students don’t pay
teacher’s appearance and it does not influence on learning procedure. While
lessons I noticed that teacher’s adornment plays influential role on lesson.
Because teacher’s clothes speak about his/her character. If they are dressed seriously,
udents’ attitude towards the teacher and lesson will be serious.

During the lessons in some cases students don’t like to sit close to the teacher and they
try to sit further. Here can be two reasons for this. Firstly, students don’t like the subject
itself or are not ready for the lesson. Second reason is some students prefer sitting in the last
desks because they understand better if they are further from the teacher. And one more
thing must be mentioned that sometimes it depends on teacher’s ability to engage students.
And the next statement of the questionnaire concerns these items. 10 students agree with
that they understand better if they sit close to the teacher in front rows. 26 % of them
strongly agree with this, while 20 % neither agree nor disagree and only 10 % of the
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respondents disagree and strongly disagree with this statement. It implies that a significant
number of the students prefer sitting close to the teacher because it helps them get
concentrated on the lesson and learn better. But for some students it’s not necessary for
them to sit closer in order to understand better.

The last statement is about influence of the teacher’s movement in the class. A
significant number of respondents strongly agree with that teacher’s movement in the
classroom keeps them active while 10 % of them strongly disagree. 30 % of the st

statement. It shows that a large amount of students prefer when teacher walk
classroom and controls them. Because by the help of this teacher can take s
and students also listen to the teacher attentively. While observing classe

bored and lose their attention.
To sum up, according to the observation of classes it i
communication has a beneficial impact on learning proces
understand teacher’s body language better than words. I
nonverbal communication encourages them more tha
Data collected from teachers and its results
In order to have reliable results teachers we
were the main respondents of the questionnaire.
were used to design teacher’s questionnaire as w
ended and 2 open ended questions and 39 teachers
more thing should be mentioned that{ ihic @mesti
reliable results. A sample of the questio
Body Language in the clas

in the research and they
e classroom observations
naire consists of 10 close

own body language
Please Note: This se

on about yourself honestly. Some questions
itive, but it is important that you answer all questions for

Table 4: Teacher questionnaire

B C D

Itrytouse body | I always use body | I sometimes use
language to | language to help my | body language when
increase what I | students understand | Iteach.

whatever
body language
comes naturally to

me. want to say. what I am saying.

I feel body | I do not feel I feel body language | I feel body language

language is the | body language | is  important to | is highly important,

main component | has any link to | recognize, but not | but I also believe

of communication. | communication. | the top componentin | some other
the communication | components take

process.

priority at times.

conscious are
you of your
body
language
when working
with children?

I am always aware
of my  body
language. 1 am
able to adjust my
body language to
match what I want
to portray to my
students.

I am aware of
my body
language about
75% of the
time.

I am aware of my
body language about
50% of the time
when I teach.

I am just not that
aware of my body
language. I am more
focused on  my
words and the lesson
I am teaching.

4 Do you think
you can
become more
aware of your
own body

I am very aware of
my own body
language.

I can always
improve on my
awareness  in
regards to my
body language.

I do not believe I
can become aware of
something that
comes naturally to
me.

I think T could
become more aware
of my body language
outside of situations
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language?

5 How I believe it is very | I believe it is | I  believe it is 1 believe it is critical
important is it | important for me | not too | important for me to | for me to recognize
to you to | to recognize my | important for | recognize my own | my own  body
recognize own body | me to recognize | body language language
your own | language when I | my own body
body teach in order to | language.

language to | express what I
express more want to say.

positive/negat
ive emotions?

6 What I primarily focus | I primarily | I primarily focus on | I primarily
behavior(s) on the words T'use | focus on the | the words I use and | the words I ut h
matches your [ and my tone of | tone of voice I | my body language
teaching style | voice when I [ use as well as | when I teach.

the best? teach. my body
language when
I teach.
7 If you were to | I skip that section | I make sure to
get frustrated | of the lesson or | keep my words
during a | skip that lesson | positive and | with the
lesson, what | altogether so I do | straight possibly
would you | not reflect any | forward. I | little
do? negativity toward | might have times when it is hard
the students. negative  body r me to watch what
language with my body

complicated for the
students.
8 How often do | My body language | I alw ome | Most of the time, I

you match | comes naturally to ! body actions WHien I | am aware of my

age.

your body | me. 1 cannot talk, but I not | body language and
language to | change what ow I | try to match my
the words you | comes naturally to body | actions with my
use? me. language to my | words.
ards.
9 Do you | Yes. Positive body | Ma of the time. | No. Body language
believe body < ad on the | Students are great | has a minimal effect
language and | readers of body | in any given
could language and will | situation
help/harm any pick up on that
given behavior more than

situation? anything.
I believe my | I believe my | I believe that my
students  feel | students’ body language has
more open to | achievement and | an extreme effect on
me when I keep | motivation is not | how motivated and
positive  body | linked to my body | successful my
pic, but I | language, language; rather, | students are in my

their | making my | their achievement is | classroom.
achievement and | students more | linked to their 1Q
success comes | motivated inmy | and ability

from factors 1 | classroom.
cannot control.

everyday communication, classroom communication is between an
ndivi ; a teacher, on one hand, and a group, the students, on the other hand. Of course
there is a-one-to-one communication as well, especially when the teacher addresses
ividuals; but the most used type of communication is the first one. This is due to the fact
that the teacher is supposed to teach a group of students; and also because it is the way
students learn. Another characteristic of classroom communication is that it is highly
organized in order to achieve objectives set in advance. Moreover, the objective of an EFL
classroom interaction is learning a foreign language of which students have little or no
command yet.

Questionnaire which is taken from the EFL teachers revealed that 40 % of the
respondents said that they use whatever body language comes naturally to them when they
teach while they were asked how they use body language in the classroom. It illustrates that
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a significant number of the teachers are unconscious of their body language and they can’t
avoid negative body language while teaching. But while observing classes I noticed that
many teachers try to control their body language mostly gestures. 30 % of them try to use
body language in order to emphasize what they want to say and most of the times they are
successful. It indicates that some teachers are aware of their body language and they use it
to clarify and emphasize what they want to say and always it has essential effect. 9 teachers
out of 30 consider that their students understand their body language better than
That’s why they always try to use body language due to increase comprehensig
learners. It shows that a large amount of the respondents always try to use body
order to communicate with their students. Moreover, students also prefer le

think that some the other components take priority at
consider body language as the main component of the

Fig. 2. The results of the second question

Most of the times many teachers use body language unconsciously, they are not aware
of their body language at all. And at the next question teachers were asked about how they
are conscious of their body language while working with children. A significant number of
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the respondents are aware of their 50 % of body language. But they prefer to concentrate
more on words rather than body language. And 36 % of the teachers are aware of their 75%
body language but sometimes they lose concentration and become unaware of body
language. 5 teachers out of 30 think that they are always aware of their body language and
they can adjust it to match what they want to portray to students. But classroom
observations indicate that teachers can’t be aware of their body language totally. Because
some types of the gestures and facial expressions are habitual and it is complic
control them at the same time. The figure 3 illustrates the results of the third questi

30

25 1

201

154

10+

Fig. 3. The results of the third question:

When teachers were askedd giiware of their body language, a large amount

/ to increase awareness of body language it makes actions
ication process is negative. That’s why they try not to

ns and gestures. It shows that some body language comes naturally
hy they can’t be aware. The result of the questionnaire is given below
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Fig. 4. The result of the questionnaire

Teachers are instructors of the classroom (fig.5). If
also will have. If they don’t have a good mood, stu

e amount of respondents
believe that it is very important to recognize th e while expressing what
they want to say. 33 % of them also think that it
. only small proportion of them
scognize their body language while
a significant number of the teacher
always try to recognize thei order to express more negative and positive
emotions in the classroomd A ng classes I noticed that many teachers try to
control and recognize t 1guag only some of them forget to control it, and

Fig. 5. Teachers are instructors of the classroom

The next question is about teachers’ behavior that matches their teaching style the best.
Thirty percentages of the respondents primarily focus on the words and tone of voice while
teaching. The same percentage mostly focuses on the tone of the voice as well as their body
language. 20 % of the questioned teachers at the same time concentrate both on the words
they use and body language while teaching. And six respondents out of thirty mostly focus

10
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on words that they use. It shows that while teaching a significant number of the teachers
focus more on their tone of voice and at the same time both words and body language.
Classroom observations also reveal that most of the teachers try to concentrate on their
voice and words as well. And most of the times they try to change their tone of voice in
order to get students attention. Below the results of the next question is given (fig.6):

30

25

20

15

30 % 30 %
10 20 %
’ J] l l
o= y T
a b C

Fig. 6. The results of the next question

In the seventh question teachers are asked wh
during the lesson. Thirty six percent of the res ents keep their
straight forward. But sometimes they may have
arms and pointing fingers at students and th
negatively and students try to work harder to
respondents put the frustration aside 3

they get frustrated
ds positive and

lesson but sometimes it is complicated for
use negative body language. Only a small
f the lesson in order not to reflect negatively
towards the students. 3
teachers try to conti it esson not paying attention to the frustration and stay calm,

30

25

20

15 —3'6_0/0
|

Fig. 7. The results of the next question

11



E3S Web of Conferences 538, 05038 (2024) https://doi.org/10.1051/e3sconf/202453805038
IPFA 2024

The eighth question was about how often teachers match their body language to the
words they use in the classroom. Forty percent of those questioned think that body language
is a natural event and it is not possible to control it. That’s why their body language doesn’t
match to their words. But thirty percent of them always try to match their words along with
their body language. And sometimes they try to exaggerate body language in order to help
students to understand what they want to portray. Only a small number of the respondents
most of the time are aware of thelr body language and try to rnatch actions w1th wordg

or other things and at that time they lose control on their body language.
observations show that in most of the times teachers are unable to m
their body language. Most of the school and college teachers even d
body language and it matches rarely with words. Below the res
are given (fig.8):

30

25

20

15

are asked 1f help or harm any given situation. Thirty percent of the
teachers ive and negative body language can have an effect on teaching

ate that when students do not understand the given task or new materials
ody language effectively in order to make it much easier to understand. In
body language can help to retrieve given situation. But when teachers are
frustrated they use negative body language and it can harm the given situation. Because
udents are also frustrated and hurt by that and they are unable to comprehend new items.
e diagram below shows the results of the next question (fig.9):

12
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30

25

20

15 1

339,
30 % 30 %

Fig. 9. The results of the next question

In the last question teachers were asked about how thei
students’ achievement and motivation. Forty percent of
effectively used positive body language motivates studen

>

from teachers’ enthusiasm about the topic and 1 success depends
on how well they can comprehend. 23 % of t tudents’ achievement and
motivation is not linked to their body language i vement is linked to their
IQ and ability to learn and comprehend. Only a s ighyof the respondents believe
that their body language has an exgfm udents are motivated and
successful in the classroom. The more t g ey use, the higher their students
achieve success. The answers show that § to use body language in order to
motlvate and engage studentss gfon and they believe that it helps students to

S e classroom observation reveal that students’

ood learner, but teacher is not a good motivator, again
hat’s why both student’s and teacher’s contribution should

However, if the
students can’t a
be equal in
question:

Fig. 10. The results of the tenth question

13
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Only the last two questions of the questionnaire are open ended questions. In the
eleventh question teachers are asked about what kind of non-verbal communication they
use. And a large amount of teachers use from gestures, mostly hand actions, facial
expressions and vocal cues effectively. According to the results of the classroom
observations, mostly teachers use gestures, body posture and eye contact but most of the
times teachers are unconscious of their body language. In the last question teachers are
asked to write the most frequent nonverbal communication. A significant number o
frequently use from gestures, especially, hand and head actions. If I rate body
according to its frequency, a gesture takes the first place and in the second p
contact and vocal cues are at the third place. Below the results of the last question

(fig.11):

Gesture

And teacher’s body lang
perform better.

nly crucial in a daily communication, but also it is
ssroom situations as well. NVC, which takes various forms,
aspects of hearers’ brain that deals with the emotional part of
ious nonverbal behaviors of language teachers’ in the classroom discussed
the positive and negative impact on their learners’ motivation. Normally,

students or interact with them verbally. Along with verbal behavior if
aware of their body language, it certainly helps them to become more

~"But, if teachers can’t be aware of their body language or can’t control their
bodily behavior, leaners can be discouraged or feel unconfident during the class.

In order to take further information data collection was conducted and held in various
educational establishments. According to the questionnaire which is taken from 30 students
of the lyceum the following findings were found: first of all, it is important to mention that
a great deal of those questioned understand their teachers’ body language, though not
always. A large amount of the students stated that they comprehend better new materials
when their teacher use utilizes positive body language (smiling, nodding head, and tapping
shoulder) during the class. But teachers’ negative body language (indicating with finger,
staring coldly, and looking seriously) reduces students’ interest and enthusiasm to the
lesson. An essential number of the students agree with that teacher’s eye contact motivates

14
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them very effectively. Moreover, learners feel free and self-assured while speaking, when
their teachers encourage them by nodding their heads. Overall results of the questionnaire
and classroom observations reveal that NVC effectively helps to students to comprehend
better and concentrate on the lesson better and plays a crucial role in the classroom.

In order to analyze how NVC impacts on teaching process questionnaire was taken from
30 teachers of schools, lyceums and colleges. According to the results of the questionnaire
it is concluded that a significant number of the teachers use body language 111 ord
emphasize what they want to say, because they think that body language is very i
in the communication process. Many of them always try to be much more a

sometimes they lose awareness, because most of the times body langua
to them. A large amount of those questioned stated that positive body
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